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Training Matrix
	
	
	
	All Personnel
	Administration
	Admitting
	Diagnostic Imaging
	Emergency Dept
	Employee Health
	Environmental Srvs
	Facilities
	Incident Management Team
	IT/IS
	ICU
	Laboratory
	Med / Surg
	Nursing Supervisors
	Nutrition
	Ortho/PT
	Perioperative Srvs
	Pharmacy
	Physicians
	Quality & Risk
	Respiratory
	Safety
	Security
	Supply Chain
	Urgent Care
	Volunteers

	SAFETY
	Hours
	Frequency
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Aerosol Transmissible Disease (ATD)
	1
	Annually
	
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	

	Bloodborne Pathogens (BBP)
	1
	Annually
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Confined Spaces Entry
	1-2
	Annually
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	CPR – BLS Healthcare/Professional Rescuer
	4-5
	Every 2 yrs
	
	
	
	R
	R
	R
	R
	
	
	
	R
	
	R
	R
	
	R
	R
	R
	
	R
	R
	R
	R
	
	R
	

	Control of Hazardous Energy - Lockout/Tagout (LOTO)
	1
	Every 3 yrs
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	DOT HazMat Waste Manifest (RCRA)
	1
	Every 3 yrs
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	R
	R
	

	Ergonomics
	1
	One time
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	NO

	Fire Safety
	1
	Annually
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Formalin Safety
	1
	Annually
	
	
	
	
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Hazard Communications (HazCom)
	1
	Annually
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	NO

	Hazard Communications: Pesticides
	1
	One time
	
	
	
	O
	R
	R
	R
	R
	
	
	
	R
	
	
	R
	
	
	
	
	R
	
	
	
	R
	
	

	First Responder Awareness – FRA (HAZWOPER)
	1-4
	Annually
	
	
	
	R
	R
	R
	R
	R
	
	
	R
	R
	R
	R
	R
	
	R
	R
	R
	R
	R
	R
	R
	R
	R
	

	First Responder Operations – FRO (HAZWOPER
	8-16
	One time
	
	
	
	
	
	
	
	O
	
	
	
	
	
	
	
	
	
	
	
	
	
	O
	
	
	
	

	Hazardous Materials Technician (HAZWOPER)
	24-40
	One time
	
	
	
	
	
	
	
	O
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	HAZWOPER Refresher (FRO / Technician)
	8
	Annually
	
	
	
	
	
	
	
	O
	
	
	
	
	
	
	
	
	
	
	
	
	
	O
	
	
	
	

	Hearing Conservation
	1
	Annually
	
	
	
	
	
	
	
	R
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Managing Aggressive Behavior – Initial
	8
	One time
	
	O
	R
	R
	R
	R
	O
	O
	
	O
	R
	R
	R
	R
	R
	R
	R
	O
	R
	O
	R
	R
	R
	O
	R
	

	Managing Aggressive Behavior – Refresher
	4
	Annually
	
	
	O
	
	R
	
	
	
	
	
	R
	
	R
	R
	
	
	R
	
	R
	
	
	R
	R
	
	R
	

	MRI Safety
	1
	One time
	
	
	
	R
	R
	R
	
	R
	
	
	R
	
	R
	R
	
	
	R
	
	
	
	R
	
	
	
	
	

	Personal Protective Equipment
	1-2
	Annually
	
	
	
	O
	R
	
	R
	
	
	
	R
	O
	R
	R
	R
	
	R
	R
	
	
	R
	R
	R
	
	R
	

	
Radiation Safety - Occupational
	2
	Annually
	
	
	
	R
	R
	R
	
	
	
	
	R
	
	R
	R
	
	
	R
	
	
	
	R
	
	
	
	
	

	Radiation Safety – Non-Occupational
	1
	Annually
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Respiratory Protection
	1-2
	Annually
	
	
	R
	R
	R
	R
	R
	R
	
	
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	R
	R
	
	R
	

	Safe Handling of Hazardous Drugs – Pharmacy (Chemotherapeutic Drugs)
	2
	Annually
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	

	Safe Handling of Hazardous Drugs – All Other Depts. (Chemotherapeutic Drugs)
	.5
	Annually
	
	
	
	
	
	
	R
	
	
	
	R
	
	R
	R
	
	
	
	
	
	
	
	
	
	
	
	

	Safe Patient Mobility Awareness (Initial)
	1-2
	One time
	
	R
	R
	
	
	
	R
	R
	
	R
	
	R
	
	
	R
	
	
	R
	R
	R
	
	R
	R
	R
	R
	R

	Safe Patient Mobility Awareness (Refresher)
	1-2
	Annually
	
	R
	R
	
	
	
	R
	R
	
	R
	
	R
	
	
	R
	
	
	R
	R
	R
	
	R
	R
	R
	R
	R

	Safe Patient Mobility - Healthcare (Initial)
	4
	One time
	
	
	
	R
	R
	R
	
	
	
	
	R
	
	R
	R
	
	R
	R
	
	
	
	R
	
	
	
	
	

	Safe Patient Mobility - Healthcare (Refresher)
	1-3
	Annually
	
	
	
	R
	R
	R
	
	
	
	
	R
	
	R
	R
	
	R
	R
	
	
	
	R
	
	
	
	
	

	Slips, Trips and Falls
	1
	One time
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Xylene Safety
	1
	Annually
	
	
	
	
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	SECURITY
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Active Shooter Awareness
	1
	Annually
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Security Awareness
	1
	Annually
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Workplace Violence Awareness
	1
	Annually
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	EMERGENCY MANAGEMENT
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ICS Awareness
	1-2
	Every 3 yrs
	
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	O

	ICS 100/200
	8
	One time
	O
	
	
	
	
	
	
	O
	R
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	

	ICS 300
	12-14
	One time
	
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ICS 700
	3
	One time
	O
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ICS 800
	3
	One time
	O
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ICS 320
	24
	Every 3 yrs
	
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Position Specific Courses
	8-16
	One time
	
	
	
	
	
	
	
	
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



NOTES:		R = Required attendance (Note: Mandatory may not apply to all employees within the same job classification. Attendance is determined by department management depending on the requirements of the job function.)
		O = Optional attendance – to be determined by departmental management. Supervisors are included in the same training as employees within their area of responsibility.

The titles of the job classification/groups are high-level and should be synthesized by each department management to determine appropriate attendance based on the employee’s job function. Other departments or employees may attend if deemed the training is needed.
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Vendor Selection Criteria

The following is the minimum information that is requested to be assembled so an informed evaluation can be made of vendors:
· Course(s) descriptions that vendor will offer
· Example certificate w/topics and, if applicable, hands-on portions identified
· Sample agenda for course(s)
· Course syllabus / Student Objectives for the program for each training course
· Curriculum Vitae or resume of each instructor (including any instructor certifications 
**required for ICS courses**
· Brief company/business/college biography
· Single point of contact for business w/contact information (including e-mail)
Once the information is submitted, the Safety Program Manager will review the deliverables of the vendor and the training objectives for each course to ensure our students are meeting expectations outlined in each course. 
If approved the vendor will be placed into the acceptable category, and a trial course will be run through them to ensure they practice and deliver the appropriate content. If the attending members of the course agree that the program meets the needs of [Company Name] the vendor will be recommended for an agreement of service for training purposes.


Incident Command Courses
[bookmark: _Toc449530096]Incident Command System (ICS) Awareness
Abstract: This course provides the employee with an introduction to the Incident Command System and is not intended to supersede ICS 100/200. This course is outlines the basics behind activation of the Emergency Operations Plan (EOP)/EOC. This program can be used as an ICS 100/200 refresher.
Target Audience: All Staff
Frequency: Immediate for initial hires; every 3 years thereafter for all staff. 
Objectives: At the completion of this course, participants will be able to: 
· Describe the basics of ICS, including definitions
· Explain the ICS organization (roles and responsibilities)
· Explain company’s ICS structure 
· Describe company’s Emergency Operations Plan (EOP)
· Explain the personnel roles and responsibilities
· Describe proper documentation
Course Materials Used: PowerPoint slide deck handout, ICS 201 packet, USB (with ICS forms/reactive & proactive phase)
Estimated Duration: 1 hour
Recertification: 3 years
Delivery Type: Instructor led, traditional classroom.  
[bookmark: _Toc449530097]ICS 100/200
Abstract: This basic level course provides identified responders with an introduction to the Incident Command System.
Target Audience: Identified responders as per the training matrices in the Emergency Operations Plan
Frequency: One time
Objectives: At the completion of this course, participants will be able to: 
· Describe ICS terminology and facilities
· Describe ICS organization
· Describe ICS tools
· Describe ICS 201 incident briefing packet
Course Materials Used: PowerPoint slide deck handout, test requiring 80% completion, ICS 201 packet, USB (with ICS forms/reactive & proactive phase), Incident Management Handbook (IMH)
Estimated Duration: 7-8 hours
Recertification: 3 years (via ICS Awareness course)
Delivery Type: Instructor led
[bookmark: _Toc449530098]ICS 300
Abstract: This intermediate course provides identified responders with an expanded understanding of the basic ICS 100/200 course and provides an in-depth description of how the NIMS Command and Management System supports the management of expanding incidents.
Target Audience: Members of company Incident Management Team
Frequency: One time
Objectives: At the completion of this course, participants will be able to: 
· Understand the planning cycle
· Describe the process in developing an initial response organization
· Explain how to properly conduct a planning meeting
· Describe the process in developing a detailed Incident Action Plan (IAP)
Course Materials Used: PowerPoint slide deck handout, in class exercise assessment, ICS 201 packet, USB (with ICS forms/reactive & proactive phase), Incident Management Handbook (IMH)
Estimated Duration: 16 hours
Recertification: None
Delivery Type: Instructor led, traditional classroom.  This course is not approved for any type of online/web-conference delivery.
[bookmark: _Toc449530099]ICS 700
Abstract: This course introduces and overviews the National Incident Management System (NIMS). NIMS provides a consistent nationwide template to enable all government, private-sector, and nongovernmental organizations to work together during domestic incidents.
Target Audience: Members of company’s Incident Management Team
Frequency: One time
Objectives: At the completion of this course, participants will be able to: 
· Describe the intent of NIMS.
· Describe the key concepts and principles underlying NIMS.  
· Describe the purpose of the NIMS Components including: Preparedness, Communications and Information Management, Resource Management, and Command and Management.
· Describe the purpose of the National Integration Center.

Course Materials Used: None
Estimated Duration: 3 hours
Recertification: None
Delivery Type: Online via FEMA


[bookmark: _Toc449530100]ICS 800
Abstract: The course introduces participants to the concepts and principles of the National Response Framework.
Target Audience: Members of company Incident Management Team
Frequency: One time
Objectives: At the completion of this course, participants will be able to: 
· Describe the purpose of the National Response Framework. 
· Describe the response doctrine established by the National Response Framework.
· Describe the roles and responsibilities of entities as specified in the National Response Framework.
· Describe the actions that support national response.
· Describe the response organizations used for multiagency coordination.
· Describe how planning relates to national preparedness.

Course Materials Used: None
Estimated Duration: 3 hours
Recertification: None
Delivery Type: Online via FEMA
[bookmark: _Toc449530101]ICS 320
Abstract: This intermediate level course provides identified responders with an understanding of the ICS planning process within an incident. This course includes the integration of external stakeholders, agencies, and non-government organizations.
Target Audience: Incident Management Team members
Frequency: One time
Objectives: At the completion of this course, participants will be able to: 
· Explain the step by step incident procession from the reactive phase through the proactive phases
· Explain how to integrate ICS theory, tools, processes and workshops with each step of the planning cycle of an incident
· Describe the key outcomes of each work period and meeting through all phases of an incident
· Explain the incident management team roles and responsibilities
Course Materials Used: PowerPoint slide deck handout, in class exercise assessment, ICS 201 packet, USB (with ICS forms/reactive & proactive phase), Incident Management Handbook (IMH)
Estimated Duration: 24 hours
Recertification: None
Delivery Type: Instructor led, traditional classroom.  This course is not approved for any type of online/web-conference delivery.

SAFETy Training Courses
[bookmark: _Toc449530102]Aerosol transmissible Disease (ATD)
Abstract: This course is to be used by company staff to assist in preparing for possible cases of aerosol transmissible diseases (ATD) - infectious diseases like influenza or tuberculosis that spread through the air.

Target Audience:  Personnel that are likely to be exposed to ATDs.

Frequency: Upon hire

Objectives At the completion of this course, participants will be able to: 
· Provide a general explanation of ATDs including the signs and symptoms that require further medical evaluation
· Describe screening methods and criteria for persons who require referral;
Company’s source control measures and how these measures will be communicated to persons the employees contact
· Explain company procedures for making referrals in accordance with subsection
· Explain company procedures for temporary risk reduction measures prior to transfer;
· Explain Respiratory protection measures, when required
· Describe procedures for reporting exposure incidents and post-exposure medical evaluation
· Review information on vaccines the Company will make available, including the seasonal influenza vaccine. 
· Explain how employees can access the written procedures and how employees can participate in reviewing the effectiveness of the procedures

Course Materials Used: PowerPoint Presentations
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530103]Bloodborne Pathogens
Abstract: This training module is designed to provide an awareness understanding of bloodborne pathogens, common modes of their transmission, methods of prevention, and other pertinent information.

Target Audience:  All potentially exposed employees

Frequency: Upon hire and annually thereafter

Objectives: Training At the completion of this course, participants will be able to: 
· Obtain an accessible copy of the regulatory text of the OSHA standard and an explanation of its contents;
· Explain of the epidemiology and symptoms of bloodborne diseases;
· Explain the modes of transmission of bloodborne pathogens;
· Explain the employer's exposure control plan and the means by which the employee can obtain a copy of the written plan;
· Explain the appropriate methods for recognizing tasks and other activities that may involve exposure to blood and OPIM;
· Explain the use and limitations of methods that will prevent or reduce exposure including appropriate engineering controls, administrative or work practice controls and personal protective equipment;
· Describe the types, proper use, location, removal, handling, decontamination and disposal of personal protective equipment;
· Explain the basis for selection of personal protective equipment;
· Describe  the hepatitis B vaccine, including information on its efficacy, safety, method of administration, the benefits of being vaccinated, and that the vaccine and vaccination will be offered free of charge;
· Describe the appropriate actions to take and persons to contact in an emergency involving blood or OPIM;
· Explain the procedure to follow if an exposure incident occurs, including the method of reporting the incident, the medical follow-up that will be made available and the procedure for recording the incident on the Sharps Injury Log;
· Describe the post-exposure evaluation and follow-up that the employer is required to provide for the employee following an exposure incident;
· Explain the signs and labels and/or color coding required and
· Ask questions and answers with the person conducting the training session. 

Course Materials Used: PowerPoint Presentations, various handouts
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor Led
[bookmark: _Toc449530104]Confined Space Entry
Abstract: To ensure that workers who in and around confined spaces are aware of the potential dangers and safe work guidelines

Target Audience:  Any personnel that enter confined spaces

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Explain the definition of confined spaces
· Describe the difference between a confined space and permit-required confined space
· Understand safe work practices 
· Review regulation and requirements for confined spaces

Course Materials Used: Student handbook, PowerPoint presentation
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led


[bookmark: _Toc449530105]CPR – Healthcare Professional
Abstract: To provide skills and abilities to perform cardiopulmonary resuscitation (CPR). 

Target Audience:  All Staff and Volunteers that are required to perform life-saving procedures to patients.

Frequency: Upon hire and ever 2 years thereafter

Objectives: Curriculum to be covered is described in the American Heart Association Emergency Cardiac Care Guidelines.

Note: There are several acceptable certifying organizations (AHA, ARC, ASHI, etc.); it is the responsibility of each employee to determine which one is acceptable based on their licensing requirements. 

Course Materials Used: Student handbook, PowerPoint presentation, hands-on practical
Estimated Duration: 4-6 hours
Recertification: Every 2 years
Delivery Type: In-person; Instructor Led
[bookmark: _Toc449530106]Control of Hazardous Energy - Lockout/Tagout (LOTO)
Abstract: This course is designed to ensure that employees know, understand, and are able to follow the applicable provisions of hazardous energy control procedures. Employees must be trained in the purpose and function of the energy control program and have the knowledge and skills required for the safe application, usage and removal of the energy control devices.

Target Audience: Engineering Department 

Frequency: Prior to working with energized energy sources

Objectives: At the completion of this course, participants will be able to: 
· Explain the potential hazards of jobs and the knowledge and skills necessary for the safe usage of the specific Hazardous Energy Control Procedures for each machine, piece of equipment or prime mover potentially being serviced.
· Explain the reasons for the Hazardous Energy Control Procedures and what they are used for
· Explain the prohibition against restarting or reenergizing machines or equipment which are locked out or tagged out.
· Explain the hazards of their work when performed under lock/out and tag/out conditions

Course Materials Used: Online or instructor led.
Estimated Duration: 1 hour
Recertification: 3 years
Delivery Type: Hybrid
[bookmark: _Toc449530107]Ergonomics
Abstract: The goal of this course is to reduce injuries and illness caused by stress and strain on the job. Ergonomics helps keep participants safe and healthy. Participants will become aware of proper workstation setup and how to evaluate the application of ergonomics.

Target Audience:  All Staff and Volunteers

Frequency: Upon hire

Objectives Training must provide participants with:
· Review the employer's program
· Review exposures which have been associated with Repetitive Motion Injuries (RMIs)
· Describe the symptoms and consequences of injuries caused by repetitive motion
· Explain importance of reporting symptoms and injuries to the employer
· Describe methods used by the employer to minimize RMIs

Course Materials Used: Participant manual, PowerPoint Presentations
Estimated Duration: 1-2 hours
Recertification: 3 years
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530108]Fire Safety
Abstract: Patients are often too sick to protect themselves from harm. This means that fires in healthcare facilities can be especially dangerous. Healthcare workers must be able to identify fire risks to prevent fires. They must also know what to do if a fire does occur. 

Target Audience:  All employees, volunteers, interns, licensed independent practitioners

Frequency: Upon hire/contract and annually thereafter

Objectives: At the completion of this course, participants will be able to: 
· Identify the three sides of the fire triangle 
· List sources of fuel, oxygen, and heat in the healthcare setting 
· Discuss the importance of fire safety 
· List the primary goals of the Life Safety Code 
· List common causes of fire in the healthcare setting 
· List methods of preventing fires 
· Identify high-risk areas for fires 
· List the steps of RACE 
· Identify methods of carrying patients to safety 
· Identify how to contain a fire 
· Recognize when it is safe to use a portable extinguisher to fight a fire 
· List guidelines for patient evacuation

Course Materials Used: None
Estimated Duration: 1 hour
Recertification: Annually
Delivery Type: Online
[bookmark: _Toc449530109]Formalin Safety
Abstract: To ensure that staff safely use formaldehyde.

Target Audience:  Staff that are assigned to workplaces where exposure to formaldehyde is expected.

Frequency: Upon hire

Objectives Training At the completion of this course, participants will be able to: 
· Discuss regulations and Safety Data Sheets
· Purpose and description of medical surveillance program
· Review potential health hazards associated with formaldehyde
· Review signs and symptoms of exposure
· Examine reporting procedures if exposed
· Review safe work practices during use
· Review proper personal protective equipment (PPE)
· Explain Spill response and clean-up actions

Course Materials Used: PowerPoint Presentations
Estimated Duration: 1 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530110]Hazard communications & Pesticide Awareness
Abstract: This course provides information related to the presence of hazardous chemicals in the workplace. The participant has a “right to know” but also the right to understand chemicals, their hazards and how the participant can protect themselves. This course also satisfies CalOSHA requirements for pesticide handlers.

Target Audience:  All Staff and Volunteers

Frequency: Upon hire and annually thereafter

Objectives: At the completion of this course, participants will be able to: 
· Describe operations in work area where hazardous chemical are present
· Explain the location and availability of Hazard Communication Program and chemical inventory
· Explain the Location and availability of Safety Data Sheets (SDS)
· Explain the methods & observations to detect presence of hazardous chemical in the work area
· Explain toxicology and hazards of chemicals
· Describe proper Personal Protective Equipment to be used
· Describe proper interpretation of labels and GHS pictograms
· Describe proper reporting of safety concerns
· Understand that they can report safety concerns/complaints without discharge or discrimination

Course Materials Used: PowerPoint presentation, Safety Data Sheets
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530111]Hearing Conservation
Abstract: To ensure that staff are protected from effects of noise levels that impact proper hearing.

Target Audience:  Staff that work in areas that have noise levels 85 decibels (TWA) or higher in an 8hr shift or 115 decibels (STEL) in 15 minutes. Currently, Engineering Department is the only department that meets this requirement.

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Explain the effects of noise on hearing
· Describe the purpose of hearing protectors
· Describe the proper selection, use and care of attenuation types
· Describe the purpose of audiometric testing and test procedures
· Explain where the Hearing Conservation policy in workplace

Course Materials Used: Powerpoint presentation, handouts, hands-on demonstrations
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530112]Managing Aggressive Behavior (MAB) - Initial
Abstract: This training presents principles, techniques, and skills for recognizing, reducing, and managing violent and aggressive behavior. The program also provides humane and compassionate methods of dealing with aggressive people both in and out of the workplace.

Target Audience: All regularly scheduled employees of the Emergency Department and those assigned by department supervisor.

Frequency: Within 90 days of hire.

Objectives: At the completion of this course, participants will be able to: 
· Describe general safety measures.
· Describe personal safety measures.
· Describe the assault cycle.
· Explain aggression and violence predicting factors.
· Explain how to obtain patient history from a patient with violent behavior.
· Review the characteristics of aggressive and violent patients and victims.
· Demonstrate verbal and physical maneuvers to diffuse and avoid violent behavior.
· Explain strategies to avoid physical harm.
· Review restraining techniques.
· Discuss appropriate use of medications as chemical restraints.
· Review resources available to employees for coping with incidents of violence, including, by way of example, critical incident stress debriefing or employee assistance programs.

Course Materials Used: Online presentations via learning management system and in-person, instructor led.
Estimated Duration: 6-8 hours
Recertification: One time
Delivery Type: Instructor-led
[bookmark: _Toc449530113]Managing Aggressive Behavior (MAB) - Refresher
Abstract: This training provides a review of the initial course of MAB.

Target Audience: Personnel that must maintain MAB training

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Review of the initial MAB objectives 

Course Materials Used: PowerPoint Presentations
Estimated Duration: 2-4 hours
Recertification: Annually
Delivery Type: Instructor Led
Prerequisites: Managing Aggressive Behavior – Initial
[bookmark: _Toc449530114]MRI Safety
Abstract: Anyone who enters the MRI environment, even infrequently, must be properly trained to ensure their safety and the safety of patients and other facility staff.

Target Audience: Staff members who regularly work in the MRI environment or who may occasionally work in this area as part of their responsibilities

Frequency: Upon hire and annually thereafter

Objectives: At the conclusion of this course, participants will be able to:
· Identify the hazards and dangers related to the MRI environment
· Describe the possible risks associated with MRI examinations
· Explain the reasons for the screening procedure required for an individual and patient prior to being allowed into to the MRI environment or to undergo an MRI examination
· Describe recommendations to prevent accidents and injuries in the MRI environment

Course Materials Used: None 
Estimated Duration: 1 hour
Recertification: One time
Delivery Type: Online
[bookmark: _Toc449530115]Personal Protective Equipment
Abstract: In the healthcare setting, there are many biological hazards. This course will teach you how to protect yourself from these hazards by using PPE.

Target Audience:  Any personnel required to wear personal protective equipment

Frequency: Upon hire and annually thereafter

Objectives: At the completion of this course, participants will be able to: 
· Recognize when and why OSHA requires an employer to provide PPE for employees.
· Recognize when and how PPE should be used in the healthcare setting.
· List best practices for the use of gloves.
· Identify how and when to use masks, goggles, and respirators.
· Recognize when and how protective apparel should be used.

Course Materials Used: None
Estimated Duration: 1 hour
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530116]Radiation Safety - Occupational
Abstract: Participants will learn how to recognize the risks involved with radiation. They will also learn how to identify radioactive material, the different equipment that is available, and how to use available resources.

Target Audience: Personnel who work in radiation areas as part of their job responsibilities.

Frequency: Upon hire and annually thereafter

Objectives: At the conclusion of this course, participants will be have:
· Reviewed radiation protection standards and occupational limits
· Describe guidelines regarding occupational exposures
· Understand ALARA and how to support the concept
· Understand the importance of proper orders for all Diagnostic Imaging procedures
· Explain MRI safety precautions and guidelines.

Course Materials Used: PowerPoint presentation
Estimated Duration: 1 hour
Recertification: Annually
Delivery Type: Online
[bookmark: _Toc449530117]Radiation Safety – Non-Occupational
Abstract: Participants will learn how to recognize the risks involved with radiation. They will also learn how to identify radioactive material, the different equipment that is available, and how to use available resources.

Target Audience: Personnel who may occasionally work in radiation areas as part of their job responsibilities.

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Identify how radiation is used in the healthcare setting. 
· List the hazards of radiation in a healthcare setting. 
· Identify safeguards for healthcare staff who work with either radiation or with patients who are emitting radiation in a healthcare setting.

Course Materials Used: PowerPoint presentation
Estimated Duration: 1 hour
Recertification: Annually
Delivery Type: Online
[bookmark: _Toc449530118]Respiratory Protection
Abstract: To ensure that staff are protected from occupational diseases caused by breathing air contaminated with harmful dust, fogs, fumes, mists, gases, smokes, sprays or vapors. 

Target Audience:  All staff that work in patient-care areas

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Recognition for use of respirator
· Properly fit, use and maintain respirators
· Describe limitations of respirators
· Demonstrate proper seal check
· Recognize medical signs/symptoms that limit or prevent effective use of respirator

Course Materials Used: Powerpoint presentation, handouts, hands-on demonstrations
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530119]Safe Patient Mobility Awareness
Abstract: This course will provide awareness information related to recognition and reporting of patient handling needs as well as procedures to follow for emergencies relating to safe patient handling.

Target Audience:  Employees whose work assignments include being present on patient care units but do not routinely provide patient handling care.

Frequency: Upon hire and annually thereafter

Objectives: At the completion of this course, participants will be able to: 
· Explain how to recognize needs for patient handling when on patient care units
· Review how to obtain assistance when handling need is identified
· Review procedures to follow for emergencies relating to safe patient handling.

Course Materials Used: PowerPoint presentation, handouts
Estimated Duration: 1-2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530120]Safe Patient Mobility - Healthcare
Abstract: This course will ensure that employees are knowledgeable about proper techniques for patient handling as well as the risk associated with unsafe maneuvers. In addition it will allow employees practical experience with powered and non-powered mobility equipment.

Target Audience:  Employees whose work assignments include being present on patient care units and would reasonably be involved in patient handling.

Frequency: Upon hire and annually thereafter

Objectives: At the completion of this course, participants will be able to: 
· Review body exposure and types of injuries related to patient handling
· Identify risk factors and how to control them
· Assessment & communication of patient’s mobility needs
· Demonstrate proper communication techniques with patients
· Hands-on demonstration of powered & non-powered equipment
· Review procedures to be followed for safely performing manual patient handling
· Process to report concerns about equipment issues, maintenance, etc.
· Understand employee’s right to refuse handling activities without discipline
· Define the team lead role and their direction during movement activities
· Review employee’s right for additional training
· Review of company plan/policy
Note: Employees will only be expected to practice with equipment that is likely to be used during normal job duties.

Course Materials Used: PowerPoint presentation, handouts, hands-on practical on patient mobility equipment
Estimated Duration: ~4 hours
Recertification: Annually
Delivery Type: In-person; Instructor Led
[bookmark: _Toc449530121]Slips, Trips and Falls (Walking & Working Surfaces)
Abstract: To ensure that staff and volunteers are aware of their surroundings and work in a safe manner to prevent injuries due to slips, trips or falls.

Target Audience:  Any Staff and Volunteers

Frequency: Upon hire and annually thereafter

Objectives: At the completion of this course, participants will be able to: 
· Review of keeping floors clean and dry
· Explain required warning signage for wet floors
· Describe proper maintenance of floors that could cause injury (wet, ice, etc.)
· Describe proper sanitary conditions for walking/working surfaces
· Review requirements to keep aisles and passageways unobstructed and clear
· Review requirements for keeping exits free from obstructions at all times

Course Materials Used: Participant manual, PowerPoint Presentations
Estimated Duration: 1 hour
Recertification: 3 years
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530122]Xylene Safety
Abstract: To ensure that staff safely use xylene.

Target Audience:  Staff that are assigned to workplaces where exposure to xylene is expected.

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Describe methods and observations used to detect the presence or release of chemical
· Review physical and health hazards associated with Xylene
· Explain measures to ensure safety (work procedures, PPE, etc.)
· Review company’s Chemical Hygiene Plan

Course Materials Used: PowerPoint presentation
Estimated Duration: 1 hour
Recertification: Every 3 years
Delivery Type: Online or Instructor-led

Security Courses
[bookmark: _Toc449530123]Active Shooter Awareness
Abstract: All employees can help prevent and prepare for potential active shooter situations. This course provides guidance to individuals, including managers and employees, so that they can prepare to respond to an active shooter situation.

Target Audience:  All Staff and Volunteers

Frequency: Upon hire

Objectives: At the completion of this course, participants will be able to: 
· Describe actions to take when confronted with an active shooter and responding law enforcement officials.
· Recognize potential workplace violence indicators.
· Describe actions to take to prevent and prepare for potential active shooter incidents.
· Describe how to manage the consequences of an active shooter incident.
· Understand company policy/procedures for a Code Silver incident

Course Materials Used: PowerPoint Presentations, video(s)
Estimated Duration: 1-2 hours
Recertification: 3 years
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530124]Security Awareness
Abstract: Employees are often the target of these threats as well as the company's first line of defense against them. Threats endanger the confidentiality, integrity, and security of your workplace, as well as your virtual workplace and computer systems. This course presents information on how employees can contribute to the company’s security.

Target Audience: All Staff and Volunteers
Frequency: Upon hire and every 3 years thereafter 
Objectives: At the completion of this course, participants will be able to: 
· Identify potential risks to workplace security
· Describe measures for improvement workplace security
· Determine actions to take in response to a security situation
Course Materials Used: Powerpoint, handouts
Estimated Duration: 1 hour
Recertification: 3 years
Delivery Type: Online or Instructor-led  
[bookmark: _Toc449530125]Workplace Violence Awareness
Abstract: The goal of this course is to give employees awareness of violence in the workplace, how to recognize the warning signs, and what actions to take to prevent or minimize violence.

Target Audience:  All Staff and Volunteers

Frequency: Upon hire

Objectives: At the completion of this course, participants will be able to: 
· List the four types of workplace violence.
· Identify the three warning sign levels related to potential workplace violence.
· List the action steps taken in response to workplace violence.
· Identify ways to prevent workplace violence.

Course Materials Used: Participant manual, PowerPoint Presentations
Estimated Duration: 1-2 hours
Recertification: 3 years
Delivery Type: Online or Instructor-led



HAZMAT Courses
[bookmark: _Toc449530126]DOT HazMat Waste Manifest (RCRA)
Abstract: This course covers the rules for DOT hazardous materials manifest tracking, reporting, and recordkeeping. Students who complete this course will know how the manifest works, what information is needed to complete the manifest, and the manifest administration requirements.

Target Audience:  Staff who coordinate for hazardous waste disposal.

Frequency: Prior to completing disposal activities

Objectives: At the completion of this course, participants will be able to: 
· Understand of the purpose of the U.S. EPA Hazardous Waste Manifest Form
· Explain of manifest completion instructions
· Describe the roles and responsibilities for hazardous waste disposal
· List the DOT, EPA and CalEPA requirements
· Explain company’s policy/procedures

Course Materials Used: PowerPoint Presentations, handouts
Estimated Duration: 1 hour
Recertification: 3 years
Delivery Type: Online or Instructor-led
[bookmark: _Toc449530127]First Responder Awareness - FRA (HAZWOPER)
Abstract: This course will review tasks that should be taken by individuals who are likely to witness or discover a hazardous substance release and who have been trained to initiate an emergency response sequence by notifying the proper authorities of the release. They would take no further action beyond notifying the authorities of the release.

Target Audience:  Personnel that must are required to recognize a hazmat emergency and make notifications

Frequency: Annually

Objectives: At the completion of this course, participants will be able to: 
· Understand what hazardous substances are and risks associated with them
· Understand potential outcomes associated with a hazmat emergency
· Demonstrate the ability to recognized the presence of a hazardous substance
· Demonstrate the ability to identify hazardous substances
· Understand the need for additional resources and make appropriate notifications

Course Materials Used: PowerPoint presentation, hands-on practical scenarios
Estimated Duration: 2-3 hours
Recertification: Annually
Delivery Type: Online or Instructor led 
[bookmark: _Toc449530128]first Responder Operations - FRO (HAZWOPER)
Abstract: This classification is considered the First Responder Operations Level training and is for individuals who respond to releases or potential releases of hazardous substances as part of the initial response to the site for purposes of protecting nearby persons, property or the environment from the effects of the release. These individuals are trained to respond in a defensive fashion without actually trying to stop the release. Their function is to contain the release from a safe distance, keep it from spreading and prevent exposures.

Target Audience:  Identified responders as per the training matrices in the Safety Management Program 

Frequency: One time

Objectives:  At the completion of this course, participants will be able to: 
· All the training objectives listed in the First Responder Awareness curriculum and;
· Demonstrate the basic hazard and risk assessment techniques
· Demonstrate competency in selecting and use of proper personal protective equipment
· Describe basic hazardous materials terms
· Explain how to perform basic control and/or confinement operations within PPE capabilities
· Describe how to implement basic decontamination procedures
· Explain relevant procedures and incident termination processes

Course Materials Used: Student handbook, PowerPoint presentation, hands-on practical scenarios
Estimated Duration: 8-16 hours
Recertification: Annually (see HAZWOPER Refresher Course)
Delivery Type: In-person; Instructor Led 
[bookmark: _Toc449530129]Hazardous Materials Technician (HAZWOPER)
Abstract: This classification is considered the Hazardous Materials Technician Level training and is for individuals who respond to releases or potential releases for the purpose of stopping the release. They assume a more aggressive role than a first responder at the operations level in that they will approach the point of release in order to plug, patch or otherwise stop the release of a hazardous substance.

Target Audience:  Identified responders as per the training matrices in the Safety Management Program

Frequency: One time

Objectives:  At the completion of this course, participants will be able to: 
· All the training objectives listed in the First Responder Operations curriculum and;
· Explain how to implement the Company’s Emergency Operations Plan
· Describe air and environmental monitoring
· Demonstrate competency in selecting and use of proper personal protective equipment
· Explain site control, supervision and incident management
· Demonstrate competency with hazard and risk assessment techniques
· Explain how to perform advance control and/or confinement operations within PPE capabilities
· Demonstrate decontamination procedures
· Explain incident termination procedures
· Explain basic chemical and toxicological terminology and behavior

Course Materials Used: Student handbook, PowerPoint presentation, hands-on practical scenarios
Estimated Duration: 24-40 hours
Recertification: None
Delivery Type: In-person; Instructor Led
[bookmark: _Toc449530130]HAZWOPER 8hr Refresher
Abstract: This classification is defined as refresher training that is conducted annually at a rate of 8 hours. No more than three topics can be duplicated in any two year training cycle. See below for more information.

Target Audience:  Personnel that must maintain certification of 40hr or 24hr HAZWOPER training

Frequency: Annually

Objectives: Each employee is required to attend an eight (8) hour refresher annually to include the above listed topics. No more than three topics of the 40-hour initial course may be duplicated in any given two-year training cycle unless there has been a change in operations. For example, changes in air monitoring, respiratory, or hearing protection equipment. Refresher training should include, at a minimum, the following topics and procedures:

At the completion of this course, participants will be able to: 
· Review and retrain on relevant topics covered in the 40-hour course
· Review an updates on developments with respect to material covered in 40-hour course
· Review of in EPA or OSHA standards or laws
· Discuss additional subject areas as appropriate
· Conduct hands-on review of new or altered PPE or decontamination equipment or procedures
· Review of newly developed air or contaminant monitoring equipment
· Critique the past year’s incidents that can serve as training examples for future work situations

Course Materials Used: PowerPoint presentation, hands-on practical scenarios
Estimated Duration: 8 hours
Recertification: Annually
[bookmark: _Toc449530131]HAZWOPER On-Scene Incident Commander
Abstract: This course is designed for individuals with on-scene management control responsibilities during hazardous materials incident response.  It is oriented toward developing an understanding of the concepts of effective incident management and the application of an incident command system to hazmat emergencies. NOTE: those employees that will be in the field, supervising clean-up   operations are required to take this training; this course is NOT for Incident Commanders working in an Incident Command Post or Emergency Operations Center.

Target Audience:  Personnel that must will be supervising or directing HAZWOPER operations 

Frequency: One time

Objectives: Incident Commanders who will assume control of the hazardous materials incident scene shall receive at least 24 hours of training equal to the First Responder Operations level and in addition have competency in the following areas:

At the completion of this course, participants will be able to: 
· Know and be able to implement the employer’s Incident Command System
· Know how to implement the employer’s Integrated Contingency Plan
· Know and understand the hazards and risks associated with employees working in chemical protective clothing
· Know how to implement the local Emergency Response Plan
· Have knowledge of the State Emergency Response Plan and the Federal Regional Response Team
· Know and understand the importance of decontamination procedures

Course Materials Used: PowerPoint presentation, hands-on practical scenarios
Estimated Duration: 8-16 hours
Recertification: Annually
Delivery Type: Online or Instructor led
[bookmark: _Toc449530132]Safe Handling of Hazardous Drugs
Abstract: This interactive program is designed to reduce risk by demonstrating recommended procedures for hazardous cytotoxic drug preparation, administration, spill cleanup, and hazardous waste management. 

Target Audience: Pharmacy personnel and other staff working with hazardous drugs.

Frequency: Prior to working with cytotoxic drugs.

Objectives At the completion of this course, participants will be able to: 
· Describe the effects of Drug Exposure and how to detect exposure
· Explain hierarchy of Controls
· Demonstrate proper Drug Compounding
· Demonstrate proper Safety Measures
· Explain correct Drug Administration
· Explain Post-Administration Issues
· Describe appropriate Management of Spills
· Review Medical Surveillance
· Explain required Education and Training Requirements

Course Materials Used: PowerPoint presentations, participant workbook
Estimated Duration: 2 hours
Recertification: Annually
Delivery Type: Online or Instructor-led
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